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1 PURPOSE 
This paper provides a data model for the Call Handling business area 
within the CorDM 

2 BACKGROUND 
Call Handling covers the receipt of communications from the public which 
may or may not result in an Incident.  The data models for the Incident 
business area cover the recording of the actual Incident details and the 
allocation of resources to the Incident and are therefore not modelled 
within Call Handling. 
 

3 DATA MODELLING NOTES 
The Call Handling data model shows the interaction of the Police Worker 
and the Public (Person or Organisation) through the Communication class.  
This covers both the initial contact and subsequent follow-up e.g. sending 
out leaflets or keeping people informed. The Communication class holds 
the details of the communication such as the parties involved, the 
communication mechanism, and the actual communication addresses 
used. It also identifies any relationship between communications. 
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